AMERICAN SAFETY INSURANCE

American Safety Insurance (ASI)

Welcome to the American Safety Insurance (ASI) Risk
Management Resource Center!

The ASI Risk Management Resource Center is an
online portal that allows users to access numerous
documents to assist the facility Administrator or clinician
in the management of risk in the healthcare setting.

Examples of the types of information found on the
Resource Center include:

= Assessment forms and checklists

= Aging-related risk language

= Sample clinical policies and procedures for both
skilled nursing and assisted living levels of care

®=  Best practices

= Regulatory guidelines

= Survey management tools

= Health Insurance Portability and Accountability Act
(HIPAA), Occupational Safety and Health
Administration (OSHA), and U.S. Food and Drug
Administration (FDA) guidelines

= Risk reduction recommendations

Many of the tools on the Resource Center are user-
friendly Word documents that may be downloaded,
customized, and used within a facility immediately.

The ASI Risk Management Resource Center is updated
regularly to ensure users are viewing current information
on issues and trends in the healthcare setting. Users are
notified via email when significant documents are
uploaded to the Resource Center.

eAssist™ allows a Resource Center user to ask a
clinician a question regarding any area of risk
management in the healthcare setting and receive a
direct response. Frequently asked questions (FAQS)
are also posted as a reference for users.

The Resource Center also allows users to follow the
status of key healthcare legislation. Users can see
when a bill was introduced, who was the sponsor,
status details, and any current action on the bill. Users
can also view news and blog coverage of the bill.

Risk Management Resource Center

American Safety
Insurance
Risk Management
Resource Center
Features

Unlimited user access
within a facility

Access to more than
550 resource documents
and tools

Regularly updated with
content from leaders in
the long term care field

Updates on key
healthcare legislation

Industry news

Email alerts to users
concerning pertinent
uploads or news items

eAssist™ and FAQs

Register Today!

Go to www.ASI.
ResourcesForRisk.com

Click on the “Register”
button

Complete the registration
form; click on the
“Submit” button

Once approved, you will
receive an email notifying
you that your registration
has been approved and
is complete
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Here you will find the most up-to-date materials covering
all aspects of risk management in the health care
setting.
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Registration for this senvice is easy and provided at no
cost to our clients. We also invite you to explore our
Free Downloads page for a sampling of Resource Center
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Guidelines for Best Practices

Links

Search Resource Center

documents and the Links page for helpful links.
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Industry News

Federal Investigator:
Penalize Facilities for
Inappropriate Use of
Antipsychotics

Posted: Dec 8, 2011

A federal investigator has
recommended that the
Centers for Medicare &
Medicaid Services (CMS)
should penalize facilities
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1: Special Focus Facilities
SFF) List: Updated
Movember 17, 2011

1: NIC Insider Newsletter —
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3.1 Defining High Risk Exposures and Risk Reduction Strategies
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Introduction

g High Risk Exposures and Risk
Strategies

High Risk Exposures are events or practices that occur in the long term care setting that often are the
basis for a clamm or lawsuit, and command the highest settlement dollars. Unfortunately, the trends i
Iitigation have been for plantiff’s counsel to focus on resident outcomes that are relevant to
complications of the aging process, and can be easily conveyed to and accepted by the public as
shocking and unacceptable. Other high nisk exposures relate to the vulnerabihty of the elderly as seen
1n explotation and abuse.

Operational High Risk Exposures melude:
1. Abuse
2. Elopement
3. Falls
4. Infections
5. Malnutrition/dehydration/weight management
6. Medication errors
7. Pain
8. Resident nghts
9. Restraints
10. Skin/wounds

In umson with the risk identification process, acknowledgment of the potential high-risk operational
exposures 1n the Organization 15 essential. Focus then needs to be placed on developing risk reduction
strategies.
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